	RMA Return Merchandise Authorization
snom technology AG
	

	RMA-No.: ....................
snom technology AG

RMA-Abteilung

Charlottenstr. 68-71

10117 Berlin

	Please note:
1.Complete this form and send it by email to:  rma@snom.com 
2. snom will verify your request and send you the RMA number by email.
3. Enclose your original RMA form with the merchandize to be returned.  

4. Write the RMA number legibly on the outside of the package and send it to the address shown at the bottom of this form.  
5. The RMA number is valid for 14 days.
If you have any questions please call +49 (0) 30/39833-224 / -223.

**We do not accept merchandize returns without a valid RMA number! Never write the RMA number on the phone’s original box – place merchandize in the original packing and place it inside another cardboard box. 


	To be filled out by the snom Partner

	Account No.

(if applicable)


	Customer’s Name:

	Contact Person:

	Phone no.:

	Fax: 
Email: 

	Reason for Return:  Defective Merchandise

	Snom Item
	Quantity
(Unit)
	Serial Number
(necessary for the DECT-phones / starting with CHNRA.. for m9- or CHNIT... for m3-series)
	MAC Address
 (under the barcode / starting with 000413...)
	Exact Description of Defect

(add attachment, if necessary)
Failure descriptions such as dead / defect only a standard check will be carried out

A precise repair cannot be guaranteed and any additionally freight charges will be invoiced, irrespectively of the status of warranty of the device

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	2. Other Reasons for Return    

! THE MERCHANDIZE MUST BE UNOPENED AND IN THE ORIGINAL BOX! 

	snom

Article
	Quantity

(Unit)
	Serial Number
(necessary for the DECT-phones / starting with CHNRA.. for m9- or CHNIT... for m3-series)
	MAC Address

(under the barcode / starting with 000413...) 
	Exact Description of Defect

(add attachment, if necessary)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	

	 Date:                                                                                         Signature:

	To be completed by snom

	Processed by:

	No RMA given because:

	Replacement sent:
	o Yes / Order No.
	o No


snom technology AG ( Charlottenstr. 68-71 ( 10117 Berlin ( Tel: +49(0)30/39833-224/223
Fax: +49(0)30/39833-111 ( http://www.snom.com
